
Date:

Order no: Name:                      

E-mail:                     

Article no: Article name: Colour: Size:

Comments: 

Reason for return:  

1. Not what I expected. 4. I changed my mind.                                                   

2. To small.                                                       5. I orderd more then one size/colour.

3. To big.                                                 6. Shape/fit not good. Please explain under Comments.

RETURN FORM

Thank you for shopping at Flora Manufaktur/Klöver Blå! 
 
RETURN/REFUND
You have always the right to withdraw from your purchase. Return goods with a full refund in a period of 20 
days after you have received the products. All products must be returned unused and in good condition, with 
labels intact and together with their original packaging, to our warehouse in Sweden. Keep in mind that you are 
responsible for the goods until we receive them.
For returns from countries outside Sweden, please note that you are responsible for arranging and paying the 
return shipment.
Note, it is important that you use this return form you received with your delivery. If you have lost it you could 
download it on our website or send a mail to order@floramanufaktur.se.
A confirmation will be sent to you as soon as we have received and handled the return.
Repayment will be made to Klarna- or card account you used when you made the order.                                                         

EXCHANGES
If you wish to exchange the goods please place a new order in our webshop www.floramanufaktur.com /  
www.floramanufaktur.fi and return the unwished product.                                                                                                       
                                                                           
To return your order: Fill in this form. Please use the same packaging as you received your order in and send it 
to:
                                                                                                                                                                                                                                                                         
Flora Manufaktur  c/o Texpress Logistik, 
Kryptongatan 14
43153 Mölndal                                                                                                                                                                                    
Sweden                                                                                                                                                                                                                                                                                                                                                                                                                                                                   

If any questions please contact us at order@floramanufaktur.se                                                                                                               

FLORA MANUFAKTUR/KLÖVER BLÅ/ TEL +46 762 090284 / ORDER@FLORAMANUFAKTUR.SE / WWW.FLORAMANUFAKTUR.COM / WWW.FLORAMANUFAKTUR.FI

CUSTOMER INFORMATION

Reason for return:


