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If your SureStrike laser cartridge is not working in your firearm, please perform the following tests:
(* Please find more information about our Replacement palicy and warranty below)

1. Take out the cartridge from your firearm and
test the back cap by pressing the black striking
pad with your finger. Does the laser work out
of your firearm with the back cap on?

21. The answer is NO?

If the black striking pad is pushed in
a replacement back cap is probably
needed. Please contact us if the back
cap is still under warranty.

3. The back cap looks normal?

If the laser is still not working out

of the firearm, repeat the test by
pressing the cartridge back cap with
a new battery (above 4.2 V). Does the
laser work with new batteries?

4. Still not working?

Check the laser component for
illumination. Place the battery in the
laser with the flat (+) side up.

51. IR Laser: turn on the camera on
your smart phone in selfie mode. Point
the laser beam straight in the camera
lens (not to the screen) and perform
the test as with the red laser (5.2.). You
should see a purple light on the screen

2.2. The answer is YES?

The back cap might be worn out
or damaged. Please contact us if
the back cap is under warranty.

3.2. If the back cap is no longer
under warranty, you can find
replacement back caps on our
—— website.

4.2. The answer is YES?

You just needed new batteries. To
ensure the correct operation of
the laser, the battery level must
be over 3,5 volts (over 4 volts with
the simulator).

5.2. Red Laser: Touch the top of the
battery and the side of the laser with
tweezers or a bent paper clip. If the
laser lights up then the laser is in
good conditions.

when the laser is working.
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61. Hold the IR

laser close to a

flat surface. If you
cannot see a weak
laser dot, there is an
issue with the laser.
If your SureStrike

is under warranty,
please contact us at
info@laser-ammo.se

1
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6.21. The laser dot V
is distorted, bigger
than a normal
laser dot and your
SureStrike is under
warranty, please
contact us at

info@laser-ammao.se

1
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6.2.2. The laser dot V
is weaker than a
normal laser dot
and your SureStrike d,
is under warranty,

please contact us at
info@laser-ammao.se

6.2.3. The laser

does not light up
there is probably

an issue with the
laser module. If your
SureStrike is under
warranty please
contact us at

info@laser-ammo.se
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REPLACEMENT POLICY

The SureStrike laser cartridge comes with a one-year warranty (or 5000 shots whichever comes first) from the date of
purchase.

If your SureStrike cartridge stopped working and it is still under warranty, we will replace it for you. Please use the Return
card that you received with your order. The Return Card can be also downloaded from this page.

You will need to return the defective laser cartridge to Laser Ammo. Please send the parcel with regular, trackable post to
the following address:

Kaller Nordic Trading AB
Skogsvallsvagen 7

74335 Storvreta

Sweden

Do not send us any items back before you have contacted us via email [info@laser-ammo.se] and got an RMA number.

Without RMA number parcels cannot be processed and identified to a specific client.



